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Foreword 3] &

Prof LEE Chi-Kin John

Chairperson, Organising Committee of The International
Conference on New Media and Social Media: New Media
Literacy in the Al Age

Director of AEDI, EQUHK

President, EQUHK

Distinguished guests, esteemed experts and scholars, dear students,

Good morning! Welcome to the “2025 International Conference on New Media and Social
Media: New Media Literacy in the AI Age”. On behalf of The Education University of Hong
Kong (EAUHK) and Academy for Educational Development and Innovation (AEDI), I would
like to extend my warmest welcome and sincere gratitude to all the distinguished experts,

scholars, industry leaders, and guests from around the world.

The rapid development of new media has profoundly transformed the way we access
information, communicate, and engage in cultural creation. From traditional newspapers,
radio, and television, to today’s social media and smartphones, and now, with the widespread
application of artificial intelligence (Al), the media landscape has undergone tremendous
change. These transformations have not only provided us with abundant and diverse sources

of information but also posed new challenges and requirements for media literacy.

This conference brings together internationally renowned scholars, journal editors, and media
leaders. Through keynote speeches, parallel panels industry leadership speeches,
distinguished industry leader panels, and social media KOL panels, we will explore the
development and challenges of new media in the Al era, assess new media literacy in this
context, and share the latest research findings and practical experiences. This platform aims

to promote interdisciplinary and cross-cultural academic exchange.
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EdUHK is committed to promoting educational innovation and whole-person development,
nurturing future-ready educators and talents with positive values and skills for tomorrow. On
this occasion, I am pleased to announce that the University will soon establish the Institute
for Global New Media, Arts, and Education. The institute is dedicated to creating an
interdisciplinary, cross-regional, and international research platform that integrates new

media, arts, and education.

The institute will consist of two key centres — the Centre for New Media and Social Media,
and the Centre for Chinese Traditional Culture Education. These two centres will not only
explore the future through educational practices and research focusing on new media
technologies, including social media, Al and virtual reality (VR), but also integrate traditional
Chinese cultural values with modern education, inheriting, rediscovering, and revitalizing our
cultural heritage. Furthermore, the Institute and its two centres will advance educational
research and development at local, national, and global levels, fostering the

internationalization of these cutting-edge fields.

I hope that during the two-day conference, everyone will actively exchange ideas, share
insights, and inspire new thoughts and collaborations. May we all gain valuable perspectives
from different cultural contexts, enabling educators and citizens in the Al era to benefit from
this intellectual exchange and jointly promote the healthy development of media towards a

new stage.

Finally, I wish this conference great success and fruitful inspiration. Thank you.

4 November 2025
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General Information &3 & A

1. Objectives & F §

The International Conference on New Media and Social Media: New Media Literacy in the Al
Age invites scholars, practitioners and enthusiasts from around the globe to explore the
transformative impact of artificial intelligence (AI) on personal media life (e.g., news and
entertainment consumption, access to health and science information, cultural productions,
mediated interpersonal communication). As such, the fast-changing nature of the media
landscape has posited new challenges and requirements for the public to update their new
media literacy and navigate a healthy and sustainable digital life. According to Livingstone
(2004), media literacy can be conceptualised as “the ability to access, analyse, evaluate and
create messages across a variety of contexts”. This definition suggests four key components of
an individual’s literacy skills. Moreover, media contexts are constantly changing from

newspapers, radio and TV to today’s social media, smartphones and Al.

The Academy for Educational Development and Innovation at The Education University of
Hong Kong invites submissions to an international conference on new media and social media
to be held from November 4 to 5, 2025, in Hong Kong. This conference will feature renowned
professors, journal editors, and media leaders. We encourage submissions of high-quality
research papers and extended abstracts related to new media, with various theoretical and

methodological approaches.

2. Host £ #H F 4%
Academy for Educational Development and Innovation (AEDI), The Education University

of Hong Kong (EAUHK)
EEHEFRE LA REARNER

3. Presentation Formats €3 X
« % § % # Keynote Speech
o {7 % 4844 % % Industry Leadership Speech
o 1T ¥ 484h34 58 Distinguished Industry Leader Panel
A1 AT £ 3438 Social Media KOL Panel
-F-47 % 8 Parallel Panel

For more details, please visit: https://eduhknmsmcon.com/
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Meeting Agenda £ 3% & A2

4 November 2025 (Tuesday)
2025511 A48 (ZH=)

Time & [

Activity and Venue 8 % & $) R b 2k

8:30-9:00

Registration & Sign in #% 2] & & 3T
C-LP-11

9:00-9:30

Opening Ceremony & Welcome Keynote speech
by Professor John LEE Chi-Kin, Director of AEDI, EQUHK
RS Y R E NP
(FBHEFRE KA ERBRHFE LK TTEHID
C-LP-11

9:30-10:00

Keynote Speech 1:
Al and the Crisis in Communication Discipline
by Professor Anthony FUNG, The Chinese University of Hong Kong

EHER()  ATHRAEIEF A LK
(& BF LKRE B RFRHIT)
C-LP-11

10:00-10:30

Keynote Speech 2:
Children’s Perspectives on “The Digital Good”: Theorising Emergent “Al Literacy”
by Professor John POTTER, University College London

FEEHR(D) LTH THFZIT] 09AF: ARG TAIF 4]
(s K% 2 1% John POTTER #4%)

C-LP-11

10:30-10:45

Tea Break %~3%

10:45-11:15

Industry Leadership Speech
by Mr Yusheng SUN, Phoenix New Media/Phoenix Media Investment

¥AMIER ALK T G480 ik 5752
OB B AL / BB AT 4TS A2 4)

C-LP-11

11:15-12:00

Distinguished Industry Leader Panel:
The New Media Transformation of Traditional Media in the Al Era
by Ms Helen GAI Huixia, Associate Vice President (Mainland Engagement and
Development) & Director of Communications and Engagement, EQUHK;
Mr Yusheng SUN, Phoenix New Media/Phoenix Media Investment;
Mr. Wing-hung LO, Bastille Post;
Mr Xiuyan YAN, Hong Kong Ta Kung Wen Wei Media Group

TR Al B ARAR G e 3Tt s A

(FAHH RS WEaliR & (NRBHIE AR R) RIFAAMIERE S EE XL
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BB ATAL BB ATRERE 5 2L
R KR E
BAERNCEAREE S5 L)

C-LP-11
12:00-13:15 Lunch Break 4 Ji&
13:15-14:00 Meeting with Invited Guests < # & & 313 &
Social Media KOL Panel — Ms Xi ZENG and Ms Jiru XU
HREEEIRE —FH AL A FFkd
14:40-14:50 Tea Break 78k
Keynote Speech 3:
Innovation of Film and Television Content in the Era of Artificial Intelligence
by Professor Baoguo CUI, Tsinghua University
14:50-15:20 FEHEEH (Z): ALFRIFARIANZG A FH
(FERS ERBEHR)
C-LP-11
Keynote Speech 4:

Development of Artificial Intelligence and Media Intelligence
by Professor Zizhong ZHAO, Communication University of China
15:20-15:50 FEHEH (W) AIFREFEEEEE
(P BARHE K2 AT R 30R)

C-LP-11
Keynote Speech 5:
What is Intelligent Communication: The Concept and Types of Agency
by Professor Hailong LIU, Renmin University of China) Zoom*
15:50-16:20 FEEH (R): MAFREE: oA nr
(P BARKS BERHIZ) Zoom*

C-LP-11
16:20-16:30 Tea Break %8k

C-LP-11 D1-LP-03
Parallel Panel 1 -F473438 (—) Parallel Panel 2 -F173438 ()
Inequality and Risks behind Individual | Youth and Family in the Age of Al
Interactions with Al ALK RERGF S FREE
ALK RBALDHENGF-FFHEA R | (1)
(F )

14:00-14:40

16:30-17:45

Panel Speaker presentation: Panel Speaker presentation:

[Frae s | 2 [ 4B A | %% £/ | Do Malaysian Universities Jump on the
. Al & R8T P B 2 F 2582 694 A~ & | Al Bandwagon? Lecturers’ Perspectives
Astus from Five Public HEIs — by Jiankun

b T GONG, Iffat Ali AKSAR, Yu ZUO,
2R (SHIERRFR) Amira FIRDAUS (University of

1 AT B X 4 4 4k A kg e | M2laya)

TR — ik, iREE . REH 1. Mirror or Digital Self? Mechanisms
(m )R of Al Interaction in Shaping
Adolescent Self-Identity
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. Raising Bilingual

— Jing ZHU (Beijing Normal
University), Mike YAO (University
of Illinois Urbana-Champaign)

Children on
Rednote: How Platforms Reshape
Parental Involvement in Early
Childhood Education

— Ran Xi, Wei PU (The University
of Hong Kong)

. The Role of Robots Designed for

Children in Family Context: Useful
Toys, Family Atmosphere
Moderator, and Parent’s Eyes

— Xueyan CAO (The Chinese
University of Hong Kong)

. Early Adolescents’ Understanding

and Negotiations of Datafication in
Platform Society
—Yuxi ZHOU (EdUHK)




5 November 2025 (Wednesday)
2025511 A58 (ZH=)

Time &

Activity and Venue € % & $) R 3. 2k

10:00-11:15

Roundtable on International Journal Publications
(Invited Guests for onsite participation with live broadcast via Zoom)

B PR i i ) R E
R H R B R R 4 B A A
B4-LP-09

11:30-12:00

Keynote Speech 6:
Human vs. Machine Agency in the Age of Generative Al
by Professor Shyam SUNDAR, The Pennsylvania State University
ZEEH ) ARAATRIFROGAKIE D LI
(& & & RN 2 K5 Shyam SUNDAR #4%)

C-LP-11

12:00-12:30

Keynote Speech 7:
Conversation as the Core: Recontextualizing Human—AlI
Communication in Education and Professional Training
by Professor Mike YAO, University of Illinois Urbana-Champaign
TERFE(L): AHFABS: ERFRBREINR T THEHAR
#Hig
(£ B A3 K20 EM-FHE PR W EFHIT)

C-LP-11

12:30-14:00

Lunch Break 4 &

14:00-14:30

Keynote Speech 8:
Smart Machines, Healthy Minds: Building Resilience in the Generative
Al Era
by Professor Jorg MATTHES, University of Vienna
FEERON): FEME, BECE: AERAXAIFRZEZHE
(44 K% Jorg MATTHES #4%)

C-LP-11

14:30-15:00

Keynote Speech 9:

Narrative Imagination and Postcritical Al Literacies
by Professor Guobin YANG, University of Pennsylvania
ZEEHOL): RERBEARIIG AIE A
(9 RBKE # B KK

C-LP-11

15:00-15:10

Tea Break %8k

15:10-16:25

C-LP-11 DI1-LP-04 DI-LP-07

Parallel Panel 3 Parallel Panel 4 Parallel Panel 5
FirawmiE (=) FirimiE (@) FiramiE (&)

Al, Platforms and Implications of Al in | Political Discourse
Society (Chinese) Education and and Diplomacy in the
Age of Al
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Communication
(English)
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Panel Speaker
presentation:

How Algorithmic
News Attitudes
Influence People’s
HPV Knowledge: A
Two-Wave Panel
Study Examining the
Role of “News-Finds-
Me” — Shuangqing
LIU (China
University of Political
Science and Law)

1. Game-Based
Learning for
Classical Chinese:
A Theory-Driven
Narrative Design
in the Age of Al

— Weiqiu ZHANG
(EdUHK)

. Bridging the Gap:
Integrating
Generative Al into
Practical Media
Coursework
— HEARNS-
BRANAMAN
Jesse
(Beijing Normal-
Hong Kong Baptist
University)

. Exploring the
Effect of
Employees’ Work-
Related Al Use on
Their
Empowerment and
Innovative Job
Behavior:

(English)

ATH R R 89 K

GBI (R
X)

Panel Speaker
presentation:
Conspiracy theory and
political participation
— Tetsuro Kobayashi
(Waseda University)

1. Triple Helix
Synergy Model in
China’s New
Technology
Diplomacy:
Perspectives from
Al Startups
—  Yujun LIN,

Weihang HAN,
Zhaoyang TAN
(Shandong
University)

. A Study on Scene-
Based Narrative
Strategies of
Mainstream Media
Vlog News:
Taking CCTV
News’ “The
Frontline of
Major-Country
Diplomacy” as an
Example
— Wanhao LIU

(Shanghai
International
Studies
University)

. A New Generation
of “Human”
Political
Influencers:
LLMs-Driven
Political Bots and
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Evidence from the the Diffusion of
U.S. and China Far-Right Ideology
—Yuan WANG — Xiaoyun
(EdUHK) HUANG (The
Chinese
. The Playfulness of University of
Sinographs: An Hong Kong)
Interplay of
Semantics and 4. The Impact of Al-
Aesthetics in Geki chatbot in Public
and Word Game Communication
—Yue Jin HO Campaigns
(EdUHK) — Fangcao LU
(EdUHK)

16:25-16:40

Tea Break A 8%

16:40-17:10

Keynote Speech 10:
Alya ["X"F]! On Al, Anxiety, Redundancy, and the Return of the
Personal
by Professor Jeroen DE KLOET, University of Amsterdam
EEEHR): [T | (Alya) M7 AL BRE. ThfEANE
57
(FTH8 AT 45 9F K5 @ fE T 404%)

C-LP-11

17:10-17:40

Closing Ceremony

RSN
C-LP-11




Abstract &

4 November 2025 (Tuesday)
20255 11 A48 (Z2H)
C-LP-11
Keynote Speech 1:

Al and the Crisis in Communication Discipline

(Professor Anthony FUNG, The Chinese University of Hong Kong)
FHEB(—): ALFREBRIEEAG M
(&b KB BRI

Abstract: This commentary explores the existential challenges artificial intelligence (Al)
presents to the field of communication. Tracing the evolution from mass media’s dominance
(Professionally Generated Content, PGC) through the participatory age of User-Generated
Content (UGC), the discussion highlights today’s paradigm shift: the rise of Artificial
Intelligence Generated Content (AIGC). Unlike previous media revolutions, generative Al
models such as ChatGPT disrupt the discipline’s foundational assumptions in three ways.
First, they trigger a crisis of authenticity, as synthetic media blur boundaries between reality
and fabrication, undermining trust and epistemic stability. Second, Al-driven hyper-
personalization and neuro-targeting render classic media effects models obsolete, as
algorithms now tailor persuasive content to individual psychological profiles in real time, as
seen in the Cambridge Analytica case. Third, Al concentrates communicative power within
opaque “algorithmic feudalism,” fundamentally altering the production, distribution, and
interpretation of meaning. These changes demand a rethinking of both theory and method,
urging scholars to move beyond traditional frameworks and embrace computational, network-
based, and hybrid approaches. Ultimately, the commentary calls on communication scholars
to confront AI’s disruptions not merely by studying algorithms, but by reimagining the field’s
core purpose: fostering meaningful human connection and defending the integrity of public

discourse.




4 November 2025 (Tuesday)
20255 11 A48 (Z2H)

C-LP-11
Keynote Speech 2:

Children’s Perspectives on “The Digital Good”:

Theorising Emergent “Al Literacy”
(Professor John POTTER, University College London)

FEFEHD) : AEH [RFIIF]| 69FF: BZHAHARY [AI 4

(k% 2% John POTTER 2 4%)

Abstract: Al is permeating new media literacy practices and having a deep impact on
education. However, children and young people are rarely consulted about their knowledge
of, and affective response to Al, even as we seek to define forms of Al Literacy. This
presentation discusses young children’s formative ideas about Al reporting on a participatory
hybrid arts project on ‘The Digital Good/Bad’ funded in the UK by the Economic and Social
Research Council (ESRC) and run in collaboration with Prof Dylan Yamada-Rice (now of
Falmouth University) and others. It was designed to unpack and explore young children’s
knowledge of, and affective responses to, digital technology, including Al. The analysis and
discussion draw on work in new media literacies and in posthuman and postdigital studies to
explore emergent Al practices and issues, especially as they impact the present and future
lives of children. We point the way towards future participatory research as key to developing
‘Al literacy’, valuing children’s agentive and critical responses to technological and societal

change.




4 November 2025 (Tuesday)
2025 F 11 A4 8B (2H=)

C-LP-11
Keynote Speech 3:

Innovation of Film and Television Content in the Era of Artificial Intelligence

(Professor Baoguo CUI, Tsinghua University )
EERH (2) : ATF R RPN KA
GFEXRE BERBEHI

W AIFRFERBANEJFCERETEIROSE, BHED, BHFR
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4 November 2025 (Tuesday)
2025 F 11 A4 8B (2H=)

C-LP-11
Keynote Speech 4:

Development of Artificial Intelligence and Media Intelligence

(Prof. Zizhong ZHAO, Communication University of China)
EEHHE (W) ALFRAFREBER
(P B R T AT EHI)

W& ATRFREMGFR, BT EGTENEERLT E2MY, ATFRAME
ERAMMFETL, RRGEHHB R XEE, — KRR LS TR A
Y, D TIHERREBEEGE E, = AIGC MiEDBERE WA £ EB XS, A
AR AN T AEENMES; =, FEREAGINRFTERE, IR TEF
FOBE R FERRA S TET A, BERAREATTN N

Keynote Speech 5:

What is Intelligent Communication: The Concept and Types of Agency

(Professor Hailong LIU, Renmin University of China) Zoom*
EEEH (B) - MAHFRMEE: RS HHAY
(PEARKE BEFHHIL) Zoom*




5 November 2025 (Wednesday)
2025 F 11 A58 (ZH=)
C-LP-11

Keynote Speech 6:

Human vs. Machine Agency in the Age of Generative Al

(Professor Shyam SUNDAR, The Pennsylvania State University)
ZEHHE ) ERAXATLE R RGARES LI
(& 9 & RN 2 K5 Shyam SUNDAR #4%)

Abstract: This talk will discuss how Al-based media pose a threat to human agency. It will
first describe the ways in which Al has assumed the role of humans in both mass
communication and interpersonal communication. It will discuss problematic outcomes such
as fake news and biased decision-making, resulting in harms of different kinds. It will
highlight some key pitfalls of reliance on Generative Al technology. It will describe the
notion of “machine heuristic” as a gateway to unwarranted trust in Al, and discuss ways to
leverage the benefits of Generative Al while mitigating its downsides. It will draw out the
tension between machine and human agency by presenting theory and research about social
and psychological aspects of Human-AlI Interaction (HAII) in media domains such as news
and strategic communications. It will forward a research and design agenda promoting the
importance of interactivity in Al interfaces, not only for enabling users to better calibrate
their trust but also for enhancing the effectiveness of working collaboratively with Al tools
and systems, thus paving the way for greater human agency in the face of rising machine

agency.




5 November 2025 (Wednesday)
2025 F 11 A58 (ZH=)

C-LP-11
Keynote Speech 7:

Conversation as the Core: Recontextualizing Human—AI Communication
in Education and Professional Training

(Professor Mike YAO, University of Illinois Urbana-Champaign)
FEEH(L): AHFBABS: ARFTAREIRT EHEBAMRER
(£ AR A28 K20 E - F A AR W EF AT

Abstract: As Al becomes embedded in both everyday and professional contexts, it offers not
only new tools but an opportunity to rethink how human—Al interaction, as a communicative
process, is structured. Whether quietly integrated into features of productivity software or
explicitly designed as conversational agents, Al systems shape interaction as well as

outcomes in fundamentally different ways that go beyond their functional manifestations.

This talk highlights conversation as the most complex and consequential form of human—Al
interactivity. Drawing on our research on Al mental prototypes and trust formation, as well
as exploratory findings from ongoing projects in medical simulation and police
communication training, [ illustrate how traditional usability and performance measures may
not fully reveal the deeper communicative processes that influence human—Al interaction

outcomes, underscoring the need for more integrative approaches.

By recontextualizing communication around conversation as its core structure, we can better
capture the complex, messy, and relational nature of human communication in human-Al
interaction. We can also better understand how design diversity translates into different

human experiences, expectations, and learning outcomes.




5 November 2025 (Wednesday)
2025 F 11 A58 (Z#H=)

C-LP-11
Keynote Speech §:

Smart Machines, Healthy Minds: Building Resilience in the Generative Al Era

(Professor Jorg MATTHES, University of Vienna)
FEFAON): TEBE R OF: 2t SN AIRRE 2 i
(4448 K % Jorg MATTHES ##%)

Abstract: While generative Al is transforming how we work, learn, and communicate, it
simultaneously challenges our sense of agency and, ultimately, our psychological well-being.
In response, scholars have argued that Al literacy may serve as a protective factor against
adverse outcomes of Al use, such as information overload, the acceptance and sharing of
misinformation, or the erosion of human autonomy. Drawing on comparative survey data, I
demonstrate that traditional literacy dimensions —awareness, application, evaluation,
creation, and ethics — are not always sufficient to foster genuine resilience. Citizens may be
well aware of Al’s risks, yet such awareness does not necessarily translate into more reflective
or responsible use. Moreover, users often suspend their disbelief when engaging with virtual
agents. Based on these insights, [ argue that Al literacy must be expanded to include emotional
competence — the ability to recognize, understand, and regulate the emotions elicited by

generative Al interaction.
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C-LP-11
Keynote Speech 9:

Narrative Imagination and Postcritical Al Literacies

(Professor Guobin YANG, University of Pennsylvania)
EERAGL)  RERGRAIAIG AT E
(B9 Rk RERE HBRRHIR)

Abstract: As generative Al enters processes of education, research, industrial production,
governance, and everyday life, it is imperative to understand its limits and to affirm a vision
of technological futures for human flourishing and citizen empowerment. Such a vision
recognizes the vulnerabilities of both technologies and humans. It highlights the enduring
significance of human-centered communication, especially the power of narrative
imagination issuing from the heart. This talk bridges contemporary postcritical sensibilities
with classical Chinese poetics to argue for the irreplaceable uniqueness of lived human
experiences and human emotions, as well as the power of heartfelt imagination in sharing

experiences.




5 November 2025 (Wednesday)
20254 11 A58 (ZH=)
C-LP-11
Keynote Speech 10:
Alya ["£*F]! On Al Anxiety, Redundancy, and the Return of the Person
(Professor Jeroen DE KLOET, University of Amsterdam)
zEEHD - [RF! | (Alya) MAAL, BR. THABEANDHF
(FT4g 45+ K F & 1E T #42)

Abstract: As a technology that is not yet stabilised, and may never be, anxieties around Al
are rapidly circulating. They often oscillate between utopian and dystopian framings, in
which Al is either framed as the saviour or as the ultimate danger. This resonates with

discourses surrounding the internet in its early days. Aiya! What to do? In my paper, I will

first trace the earlier media framings of Al between the 1960s and 1980s. Jumping forward,

I will then analyse the current media framings of Al I will conclude with some reflections
upon changes in the way we do academic work, in which I aim to share both my hopes and

fears for the immediate future.
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C-LP-11

Floor -2 / Tai Po Campus

Get Directions &
OFF

Lecture Theatre
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Get Directions &
OFF

"\ Drand Mrs Allen Shi Lop Tak Lecture Theatre
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Transportation Arrangement 3 ifi 4 HE

KEMATAGTHHMREERCLE (FHRFLTAR) « wEBRAEEIAANEHK
K, #F5M#E K E A Shuttle bus will be arranged during the Conference (Next
Page for details). If you wish to visit EQUHK via public transportation, please refer to

transportation Information for details.
# K35 & & 3 Visitor Information of EQUHK : https://www.eduhk.hk/en/visitors
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From HK International Airport to EQUHK
Take a taxi to EQUHK directly (about HK$350-HK$400), or
Take Airbus E41 to Tai Po Centre then change to bus 74K or taxi (about HK$50)

From Shenzhen to EQUHK
Take MTR train from Lo Wu to Tai Po Market Station (details)
then change to bus 74K or taxi (about HK$55)

From Hung Hom MTR Station to EQUHK
Take MTR train to Tai Po Market Station (details)
Then change to bus 74K or taxi (about HK$55)




Complimentary Shuttle Bus Service

TR FRETIRY

A complimentary shuttle bus service will be available between University Station and
EdUHK. Our helpers will indicate the pick-up and drop-off areas (please note that these
areas are different from the EQUHK University shuttle station). You can also refer to the
following route photos that show the location of these areas.

Available for guest speakers, presenters, and paid audiences.

Time:

Day 1

8:30  University MTR Station/ Hyatt Shatin Hotel to EQUHK Campus
18:15 EdUHK Campus to University MTR Station/ Hyatt Shatin Hotel
Day 2

9:30  University MTR Station/ Hyatt Shatin Hotel to EQUHK Campus
18:15 EdUHK Campus to University MTR Station/ Hyatt Shatin Hotel
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Route Photos 3%-4% [§

University Station “B Exit”
» Walk around 1 minute
* Helpers will guide the pick-up position
* https://maps.app.go00.gl/VNLy6 ACxFhsMLbpl6
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Online Meeting Links and Guidelines
A o FECYE
To ensure a seamless virtual experience, please review the following guidelines and key
details:
Access & Technical Preparation

Zoom Link: Join the session via:

4 Nov, C-LP-11 zoom meeting link (nmlai@eduhk.hk) 8:00am-8:00pm /5 Nov, C-LP-11
zoom meeting link (nmlai@eduhk.hk) 11:15am-19:15pm

https://eduhk.zoom.us/j/92007694221?pwd=0hJIVMDwb8rKFaFOUfABPIrMD4znVq.1
ZOOM number: 920 0769 4221
Password: 272788

Preparation: Kindly log in 5 minutes early to test your camera, microphone, and internet
connection.

Technical and Translation Support:

For any issues, please refer to the Zoom guidelines:

nmlai@eduhk.hk

Figure 2

Show captions / Hide captions Click to show or hide
captions. You can also access the caption and translation settings
---- - by click on the A arrow next to the Show captions / Hide captions
Figure 1 button. (See Figure 2 for the specific translation)

Raise Hand ﬂf Raise your hand in the webinar to Q&A gi®: Open the Question and answer window,
Chat : Open webinar chat, allowing ~ indicate that you need something from the host. The  allowing you to ask questions to the host and panelists.
you to send chat messages to the host,  host may instruct you on how they plan to use this. They can either reply back to you via text in the Q&A
panelists, and attendees (if permitted).  Many webinar hosts use this feature to know if an  window or answer your question live. (For specific usage
attendee has a question and would like to speak out steps, please refer to the notes)
loud.

To ask a question
Enter your question into the Q&A box, then click Send.

Notes:

Select Send Anonymously if you do not want your name attached to your question in the Q&A

If you see a prompt that your message has triggered a Chat Etiquette policy, you are either warned or blocked from sending the message based on what your
account admin has configured. The Chat Etiquette Tool does not send additional message information, like data, metadata, and event information, to the
account admin, to Zoom, or to any 3rd party services, whether the message triggers Chat Etiquette policies or not

If the host replies via the Q&A, you will see a reply in the Q&A window. The host can also answer your question live (out loud). You will see a notification in the
Q&A window if the host plans to do this.

As an attendee you can also like or comment on other attendee’ s questions. This helps the host or participant identify popular questions, especially in a
webinar with many attendees

Click the thumbs up icon to like a comment

Tip: The number beside the icon is the total number of likes the question has received so far.
Click the red thumbs up icon to unlike the comment.

Click Comment to write a reply to an existing question.

Enter your comment and click Send

Your comment will appear beneath the question.

Transcript: Open the Transcript window, allowing you to search and save transcripts.

Source of this content: Zoom Support

Etiquette & Session Flow Schedule:
Day 1 (4 November): 9:00 AM — 5:45 PM (Hong Kong Time)
Day 2 (5 November): 11:30 AM — 5:40 PM (Hong Kong Time)



https://eduhk.zoom.us/j/92007694221?pwd=OhJlVMDwb8rKFaFOUfABPlrMD4znVq.1

Muting & Q&A: Please mute your microphone when not speaking. Use the “Raise Hand”
function or chat box for questions during Q&A.

Interaction: Your active engagement in discussions is warmly welcome, subject to
maintaining session order.
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On-campus WIFI Instruction / 4 B WIFI 45 &

EdUHK has joined the “Wi-Fi.HK” scheme in Sep 2014 to support the "City-wide Wi-Fi for
the Public and Visitors" initiative of the HKSAR Government. Visitors can use the SSID
“Wi-Fi.HK via EQUHK” to enjoy the free Wi-Fi service in public areas of EQUHK.

For guests and visitors who do not have a valid EQUHK network account and password, this
is the simplest way to get an Internet connection wirelessly if you have compatible devices,
such as notebooks, tablets or mobile phones with Wi-Fi capability. However, please note
that data transmitted is not encrypted and users should not conduct sensitive transactions
while using this SSID.

https://www.eduhk.hk/ocio/wireless-network-connection-visitors
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